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LETTER FROM THE 
VICE PRESIDENT
I am hopeful that this letter finds you well. 2020 was certainly 
a challenging year for many of us. With the days getting longer, 
with Spring upon us, and access to the COVID-19 Vaccine, 2021 is 
already looking brighter!

COVID-19 changed our lives in many ways, especially how care 
has been delivered at ElderONE. Center services were reduced, 
home-delivered meal services had increased and care shifted 
primarily into the home. To meet the needs of our participants, 
effective in March 2021, ElderONE began to transport 3 riders at 
a time per vehicle to center related services, which is a change 
from our single ridership regulations. ElderONE is able to safely 
socially distance our participants in our vans, while adhering 
to all infection prevention practices and wearing appropriate 
personal protective equipment. As our community rates improve 
and regulations have become more relaxed, ElderONE is working 
to expand our services in the safest way possible. Your resilience 
in spite of the changes and challenges during this time has been 
incredible. 

Regardless of the challenges over the past year, ElderONE 
continued with our annual tradition of celebrating the Reflections 
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DAY CENTER 
DIRECTORY
Emerson Center 
800 Emerson Street 
Rochester, NY 14613 
P: (585) 922-9970

Hudson Day Center 
2066 Hudson Avenue 
Rochester, NY 14617 
P: (585) 922-2800

North Park Center 
355 North Park Drive 
Rochester, NY 14609 
P: (585) 922-9920

Silver Hill Center 
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General Number 
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Home Health Aide 
Service 
(585) 214-1500

Toll-Free 
1-855-457-4636

of PACE Awards. Due to COVID-19, the event was celebrated 
differently with food trucks with over 200 lunches served and enjoyed 
while safely distanced. 

This celebration recognizes staff members who were nominated by 
their peers for the Behind the Scenes, Rising Star, and Reflections 
of PACE Awards. Nineteen staff from various roles within ElderONE 
were nominated. A limited in-person and virtual award recognition 
was held where names of the nominees and winners were announced 
along with the presentation of the awards to their recipients. The 
winners in each category were: Behind the Scenes- Tom Sorrento, 
Pharmacy Consultant; Reflections of PACE- Staci Oca, Social Worker 
Genesee Team; and Rising Star, Bridgett Walsh, Administrative 
Assistant Genesee Team. We are honored to have such great team 
members in our program!

At ElderONE, our top priority is keeping our participants safe and 
well-cared for. ElderONE assured that staff had the appropriate 
PPE (personal protective equipment) to safely provide care to our 
participants during the pandemic. With the rollout of the COVID-19 
vaccine, in the beginning of January, ElderONE staff members met 
eligibility criteria to receive the COVID-19 Vaccine.

ElderONE staff rose to the occasion and headed to Rochester 
Regional Health Vaccination Clinics to protect ourselves, our 
participants, our families, and our community. 
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In January, all ElderONE participants were eligible to participate in the 
Rochester Regional Health vaccination clinics. The excitement from 
both participants and staff was heartwarming. I am pleased to share 
that as of April 2021, more than 80% of ElderONE participants are fully 
vaccinated.

We understand that there are many people that have concerns about 
the vaccine and have decided to decline. Always know, you can change 
your mind at any time and can receive the vaccine by notifying your 
ElderONE provider. 

Lastly, it is my pleasure to announce that after a thorough search for 
the strongest possible addition the ElderONE leadership team, Kristi 
Neidel has accepted the position of Vice President of ElderONE and 
Adult Day. Kristi started with ElderONE on March 22, 2021.  

Kristi comes to us from Excellus Health Plan, where she spent the last 
15 years in a variety of roles, most recently serving as Vice President of 
Product and Contract Management. She brings extensive experience in 
information technology, project management, and health plan operations.

We are happy to have Kristi join our team and look forward to her leadership.

I am looking forward to seeing you at our centers and clinics in the days and weeks ahead. 

Amy Spallina
Interim Vice President

KRISTI 
NEIDEL

Vice President of 
ElderONE and Adult Day
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ElderONE scored better than the national average 
for overall satisfaction with its response to the 
COVID-19 pandemic. In 2021, ElderONE will 
continue to strive to provide the best care and 
communication to our participants.

The following 5 questions were also included on 
the COVID-19 survey:

Thank you for choosing ElderONE and for 
allowing us to continue to provide you quality, 
compassionate, and personalized care.

2020 PARTICIPANT SURVEY 
COVID-19 SURVEY RESULTS

Overall Satisfaction with Response to COVID-19

ElderONE National Benchmark
94.3% 93.7%
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Visit us online at www.
ElderONE.org for the 

latest updates and 
information. Don’t miss 

out on vital updates, 
helpful participant 

resources, detailed 
information regarding 

our team and locations, 
and so much more. 

You can also sign 
up to receive our 

newsletter via email. 
Past newsletters are 
also available to view 
and download on the 

“Resources” page.

HAVE YOU 
SEEN OUR 
WEBSITE?

Scroll to the 

bottom of 

the page to 

sign up and 

receive future 

newsletters via 

email!
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It has been more than a year since the COVID-19 virus came 
to our community and changed how all of us live. So much has 
happened over that year that I could not begin to summarize. 
I am sure that many of you know someone personally who is 
deeply impacted. A COVID-19 infection was life-threatening for 
many and had lasting effects on others. 

Fortunately, we have THREE safe & effective vaccines available. 

Today I want to provide answers to common questions about the 
COVID-19 vaccine.

1. How were the vaccines developed so fast? Our 
federal government allocated our tax dollars 
to pay manufactures to begin production ASAP 
while the vaccine was being studied. 

2. Will the vaccine cause me to contract 
COVID-19? No, not possible. The vaccine 
doesn’t contain any virus so merely taking the 
vaccine can’t infect you. The vaccine teaches 
our immune system how to recognize and fight 
the virus that causes COVID-19. That ‘teaching 
process’ can cause body aches or fever. Those 
are signs that the vaccine is working how it’s 
supposed to.

3. Am I immune to COVID-19 after receiving 
the vaccine? While it is still possible to get a 
COVID-19 infection after the vaccine, your side 
effects would be milder and should not result 
in a hospitalization, or worse. 

4. Do I have to get the vaccine? No. If you have 
questions or concerns, set up a time to 
speak with an ElderONE provider to make an 
informed decision. 

5. Will the COVID-19 vaccine alter my DNA? No. 
The vaccines teach our cells how to make a 
protein that triggers an immune response. The 
mRNA from a COVID-19 vaccine never enters 
the nucleus of the cell, which is where our DNA 
is kept.

6. What will it cost? The COVID-19 vaccine is 
FREE to all eligible adults.

7. Who is eligible to get the COVID-19 vaccine? 
This has changed over the last 3 months. But 
as of April 2021, the NYS criteria allows all 
ElderONE participants to receive the COVID-19 
vaccine.

8. How did ElderONE obtain the COVID-19 
vaccine for participants? ElderONE obtained 
vaccine supply from Rochester Regional 
Health, who has been working with state and 
federal agencies to vaccinate all health care 
staff and nursing home residents. 

9. I’m interested in getting vaccinated, what 
should I do? Call ElderONE 922-2800 or speak 
with your center team. They will work with you 
to get an appointment soon. 

10. How many ElderONE participants have 
received the vaccine? 86% of current ElderONE 
participants have been vaccinated and are now 
protected from a serious illness. 

11. What about the ElderONE staff? 100% of our 
ElderONE Geriatric Physicians and a majority 
of our professional staff have received the 
COVID-19 vaccine. As soon as it was available, 
crowds of ElderONE staff came in on a Sunday 
afternoon. 

12. What if I still have questions? Set up a time 
to speak with an ElderONE provider. All of us 
at ElderONE want you to be as healthy and 
independent as possible. 

COVID-19 VACCINE 
Q&A FROM DR. RYAN
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This summer, PACE participants nationwide will be asked to 
complete a Health Outcomes Survey. The survey will arrive 
via US mail and will include a self-addressed stamped 
envelope for you to use to return the survey at no expense.

It is very important that you complete and return this survey 
by mail, as it provides important information to Medicare 
about your individual health and the services that you need.

If you would like assistance completing the survey, a family 
member, caregiver or ElderONE team member may help.  
Please contact your Social Worker with any questions that 
you may have or to request assistance. 

MEDICARE HEALTH 
OUTCOMES SURVEY



Notice of Non-Discrimination 
ElderONE complies with applicable Federal civil rights laws and 
does not discriminate, exclude people or treat them differently 
on the basis of race, color, national origin, age, disability, or sex. 
ElderONE provides free aids and services to people with disabilities 
to communicate effectively with us, such as:

• Qualified Sign Language interpreters
• Written information in other formats (large print, audio, 

accessible electronic formats, other formats)
• Provides free language services to people whose primary 

language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact your ElderONE Social Worker.

If you believe that ElderONE has failed to provide these services or 
discriminated in another way on the basis of race, color, national 
origin, age, disability, or sex, you can file a grievance with:

ElderONE Attn: Performance Improvement Coordinator 
490 E. Ridge Road  
Rochester, NY 14621 

Phone: (585) 922-9985  
Toll Free: 855-457-4636  
Fax: (585) 922-2847 
TTY: 800-662-1220

You can file a grievance in person, by mail, or fax. If you need 
help filing a grievance, ElderONE’s Performance Improvement 
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department 
of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW  
Room 509F, HHH Building  
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.

Privacy Notice
As an ElderONE Participant, you have a right to have information 
about your health and medical care remain confidential and private. 
This right, along with an explanation of circumstances where your 
health information may be shared (e.g. for treatment or payment 
purposes), is described in our Notice of Privacy Practices. You can 
find the notice posted in every ElderONE clinic. You may also request 
a printed copy of the notice by asking one of your Interdisciplinary 
Team Members. Should you have any specific questions about the 
Notice of Privacy Practices and/or your right to have your health 
information protected, please contact Lisa Wild, Privacy Manager for 
Rochester Regional Health at (585) 922-9453.

490 East Ridge Rd.
Rochester, NY 14621

MAKE A REFERRAL
Do you know someone who needs the 
comprehensive, compassionate care that 
ElderONE provides? Do you know someone 
who could benefit from our services? You can 
make a referral simply by calling ElderONE 
or encouraging people you know to call 
ElderONE at 585.922.2831 or 1.855.457.4636.


