
ElderONE is Rochester Regional Health’s 
Program of All-Inclusive Care for the Elderly 
(PACE), which also qualifies as a New York 
State managed long-term care program, 
allowing you to enjoy the comforts of home 
as you move into the next phase of your life. 

As the area’s only PACE program, ElderONE 
offers an innovative approach that provides 
the next level in home healthcare for seniors. 
We work with you to make sure you can still 
enjoy your independence, but also access 
highly coordinated medical, rehabilitation, 
social and personalized care services in 
partnership with your care team at one of 
our four convenient PACE Centers. 

ElderONE also provides peace of mind to 
caregivers who want to know that their 
aging loved ones are receiving high-quality, 
attentive care while they are afforded time to 
focus on the daily needs of themselves and 
other family members.

North Park PACE Center 
335 North Park Drive 
Rochester, NY 14609

Emerson PACE Center 
800 Emerson Street 
Rochester, NY 14613

Hudson PACE Center 
2066 Hudson Avenue 
Rochester, NY 14617

Silver Hills PACE Center 
1000 Technology Parkway 
Newark, NY 14513

For more information call 
585.922.2831, 855.457.4636  
toll free, or visit ElderONE.org

ElderONE PACE Centers play a key role in 
allowing you to live in your home and still 
enjoy the best in healthcare. The ElderONE 
care teams are located at our four PACE 
centers, providing medical and rehabilitation 
services. The centers are vibrant 
communities, offering individual and group 
activities, as well as serving hot meals.

Medical Care

Personal Care

Physical/Occupational Therapy

Day Centers

Medications

Transportation

Coordination of Care

Personalized 
care to help  
you stay happy 
and healthy  
at home.

My kitchen. 
My homemade muffins.
My morning routine.

IT’S GOOD  
TO BE HOME.
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Specialized Care
As you move into your next phase of life, an 
ElderONE geriatric physician, who is specially 
trained in the aging process, will be there to 
take on the role of primary care physician and 
provide the next level of care you need.

Personalized Care
Personalized care plans enable you – and 
your family members – to work with the team 
to identify the services you need for your 
individualized care plan, and plans are reviewed 
and updated as your requirements evolve.

Coordinated Care
Staying home is important to you and so is 
your daily routine. Our team works to provide 
coordinated care designed to avoid disrupting 
that routine. Everyone from our geriatric 
physicians, therapists and personal care 
assistants to the drivers that transport you 
to your scheduled appointments are part of 
an interdisciplinary care team dedicated to 
keeping you at home.

Comprehensive Home Care
Comprehensive home care helps participants 
live independently, comfortably and safely at 
home. Services may include skilled nursing 
care, personal care, therapy, home delivered 
meals and social services.

Additional PACE Program 
Benefits Include:
•  Consumer Directed Personal  Assistance 

Program (CDPAP/CDPAS)

• Community First Choice Option (CFCO)

• Diabetes Prevention

Aid Eligibility  
Status

Responsibility for 
Program Payment

Eligible for only 
Medicaid

Medicaid pays  
for program  
(You may also have a  
share of cost payment)

Eligible for only 
Medicare

Participant pays only 
the Medicaid portion 
plus Part D

Eligible for Medicaid  
and Medicare

No premium  
will be due  
(It may be determined  
that you will have a  
share of cost payment  
as determined by the  
local Department of  
Health Services)

Not eligible for  
Medicaid or 
Medicare

Participant pays  
self-pay rate

All services provided to ElderONE participants are provided by ElderONE, 
an affiliate of Rochester Regional Health. Participants may be liable for the 
costs of unauthorized or out-of-PACE program agreements.                                                                                                           

Conflict Free Evaluation and Enrollment Center (CFEEC) is a program 
of New York State Medicaid which determines your eligibility to join a 
Managed Long Term Care Plan (MLTC). If you are a Medicaid beneficiary 
(or are pending Medicaid) and wish to enroll in ElderONE, you must first 
contact the CFEEC at (855) 222-8350 to arrange for an evaluation.

ElderONE will not discriminate on the basis of race, ethnicity, national 
origin, religion, sex, sexual orientation, gender identity or expression, age, 
mental or physical disability, or source of payment.

ATENCIÓN: Si usted habla español, existen servicios de ayuda del lenguaje 
gratuitos disponibles para usted. Contacte a ElderONE al 585.922.2831 
para recibir ayuda.

注意：您如果讲中文，则可免费得到 语言协助服务。请致电 
585.922.2831, 联系 ElderONE, 以便取得协助。

ElderONE geriatric physicians work 
with you and all other members of 
your care team to develop and oversee 
your personalized care plan for all 
medical, rehabilitation, nutrition and 
healthy living needs. Care for ElderONE 
participants is delivered in many ways.

Are you a resident of Monroe, Wayne or 
Ontario County; age 55 and older and in 
need of a nursing home level of care? If so, 
you may be eligible for ElderONE. Eligible 
participants must be in need of community-
based, long-term care for more than 120 
days and be able to live safely at home. 
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